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(ii) The system has used all the
points that meet those criteria, along
with all additional connecting points
and double connect points requested by
participating carriers.

(6) If a system selects connecting
points and double connect points for
use in constructing connecting flights
it shall use every point requested by a
participating carrier up to the max-
imum number of points that the sys-
tem can use. The system may use fewer
than all the connect points requested
by participating carriers to the extent
that:

(i) Points requested by participating
carriers do not meet the service cri-
teria described in paragraph (c)(1) of
this section; and

(ii) The system has used all the
points that meet those criteria.

(d) Each system shall apply the same
standards of care and timeliness to
loading information concerning every
participating carrier. Each system
shall display accurately information
submitted by participating carriers.
Each system shall provide to any per-
son upon request all current data base
update procedures and data formats.

(e) Systems shall use or display infor-
mation concerning on-time perform-
ance of flights as follows:

(1) Within 10 days after receiving the
information from participating car-
riers or third parties, each system shall
include in all integrated schedule and
availability displays the on-time per-
formance code for each nonstop flight
segment and one-stop or multi-stop
single plane flight, for which a partici-
pating carrier provides a code.

(2) A system shall not use on-time
flight performance as a ranking factor
in ordering information contained in
an integrated display.

(f) Each participating carrier shall
ensure that complete and accurate in-
formation is provided each system in a
form such that the system is able to
display its flights in accordance with
this section.

(g) A system may make available to
subscribers the internal reservations
system display of a participating car-
rier, provided that a subscriber and its
employees may see any such display
only by requesting it for a specific
transaction.
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§255.5 Contracts with participating
carriers.

(a) No system may require a carrier
to maintain any particular level of par-
ticipation or buy any enhancements in
its system on the basis of participation
levels or enhancements selected by
that carrier in any other foreign or do-
mestic computerized reservations sys-
tem, as a condition to participation in
the system.

(b) No system may require any car-
rier as a condition to participation to
provide it with fares that the carrier
has chosen not to sell through that sys-
tem.

§255.6 Exceptions.

The obligations of a system under
§2565.4 shall not apply with respect to a
carrier that refuses to enter into and
comply with a participating airline
contract with that system.

§255.7 Prohibition against Carrier
Bias.

No carrier may induce or attempt to
induce a system to create a display
that would not comply with the re-
quirements of §255.4.

§255.8 Sunset Date.

Unless extended by a document pub-
lished in the FEDERAL REGISTER, these
rules shall terminate on July 31, 2004.
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AUTHORITY: 49 U.S.C. 40113(a) and 41712.
SOURCE: 64 FR 12851, Mar. 15, 1999, unless
otherwise noted.
§257.1 Purpose.

The purpose of this part is to ensure
that ticket agents doing business in
the United States, air carriers, and for-
eign air carriers tell consumers clearly
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